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| | | RECEIVED & INSPECTED
REQUEST FOR WAIVER ‘ |
L UL 26 2006

LFCC_'-MAILROOM |

FACSIMILE TRANSMI'I_'TAL SHEET

TQ: ' - - PROM:

Office of the Secretary Btian D. Chase

COMPANY: DATE; .
Conneaut Area City Schools 7/25/2006

FAX NUMBER: ) ' TOTAL NO. OT PAGES INCLUDING COVER:
440.593.6556 . 13

PIIONE NUMBER: ’ . SENDER'S REFERENCE NUMBER:
440.593.7260 L . 129417 .

RE: YOUR TI{EFER.E.NCE NUMBER:

" REQUEST FOR WAIVER

X URGENT O soR REVIEW O rrersE coMmrnT [l PLEASE REPLY (1 pLeASE RECYCLE

Please review out “Request for Waiver”.

If you have any questions, élcase do not hesitate to contac my office or cell
‘ Your's"“‘fniljr, | .

‘Bt.ian D. Chase

Conneaut Area City Schools Ditector of Technology

W et el et [
e o el Fed I { 2 _
CRtABODE ' '

[CLICK [IERE AND TYPE RETURN ADDRESS]
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Brian D. Chase .
Director of Technology
400 Mill 8t.

Conneaut, OH 44030
July 25, 2006

Federal Communications Commission
Office of the Secretary ‘
445 12" Street, SW

- Room TW-A325 ‘ ' ,
Washington, DC 20554 JUL 2 6 2006

. . | . .
RECEWED & INSPECTED

Dear. #Cé: ’ w

REQUEST FOR WAIVER
‘Conneaut Area City Schools

Billed Entity Number: 129417
CC Docket No, 02-6 - CC Docket No. 86-45 and CC Docket No, 02-6

Please rev!eiv ﬂia enclbsod information and process our “requasi for revlew":
Contact Infarmation:

Brian D. Chase .

Conneaut Area City Schools Director of Technology

400 MIll 8¢ ’

Connsaut, Ohio 44030 ‘

Office: 440.593.7260
Cell:  440.813.4835

"Emall: br!an.chaée@neomin.org

Sincerely,
" Brian D. Chase

Enclosure

L LTes Tedy R_Q\
UStABCOE . -

I . e
et
. Ema Y

————
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FRECENED & NSPECTED -

REQUESTFonANER - UL ze ZUDS'.' N

Conneaut Area City Schools o '
Billed Entity Number: 128417 FCC - MAILROOM
Referrmg to 471 Applications: 489200 and 480263 . g , -

ce Docket NO. 02-3 CC Docket No 96-45 and CC Docket No 02-5
FCC Commlssmners ‘ :

The Conneaut Local School Dlstnct hereby appeals to the FCC for rellef in the matter ofa
funding denial for funding year 7/1/2005-6/30/2006 made by the Universal Setvice Administrative’
Company's SLD, As we will demonstrate below, the Conneaut Local Schoals district' was denied
funding for critical telecommunications services by the SLD due to.a minor technicality’ and
mlsmformatlon by the SLD when seeklng assistance {0 resolve the techmcallty

Specifically, we are requesung relief snm;lar to that afforded omanlzatlons Ilsted in the Blshop
. Perry Order |nclud|ng

A) A waiver of the 60 day wmdow to file an appeal

B) A waiver of the 471 filing window deadline

C) Remanding of our funding application for 71112005-6130I2005 back to the SLD to
evaluate the application based upon its applicability of SLD funding mechanisms

clrcumstances' '

In 2004 Gonneaut Loca! Schools for the first time applied for E-rate fundmg for Priority
One funding for telécommunications services. Working with our local telephone company, ‘we
were able to obtain state-of-the-art services for a reasonable price, but services we could only
afford with the E-rate funding in place. We proceeded with the process, meeting all deadlines and
processmg all documents comectly. We then received funding approval and began enjoymg the
new services under a ﬂve year contract wuth our telephone c:om pany

In early 2006, our Technology coordinator at the time, Mr. Steve Poros Fted a 471
application with the SLD for renewal of the existing services at the same rate as was approved in
2004, The application was filed with the SLD within the 471 filing window. A few days after the
471 filing window expired, the Mr. Poros went to the SLD Website to check on the application
status to be sure it was certified. Instead, the application showed the status as “Incomplete”.
Upon seeing this, he Immediately contacted the SLD and was told that he failed to file an item.21
attachment with the 471 application. ' .

We have since been told that the appllcatloh should not have been “Incomplete” due
simply to the lack of an item 21 attachment. This is one basis of our appeal

‘ During the same call in which Mr. Poros leamed of the missing item 21 attachment, he
‘'was told to re-file a 470 application, wait 28 days, then file a new 471 against the new 470
application. Mr. Poros did as hé was instructed. After the new 471 application was filed, he
checked the SLD Website and notad the new 471 application was “Certified Out-of-Window". Mr.
Poros contacted the SLD to see what would become of the application now. He was instructed to
wait unti! all “IN-Window” 471 applicetions were processed, then if funds were still avanlable the
application would be reviewed. Mr. Poros retired shortly thereaﬁer

In the fall of 2008, Mr. Brian Chase assumed the responsibilities of the district
Technology Goordinator, Upon assuming the position, he became aware of the pending 471
application through conversations with the local telephone company, Conneaut Telephone
Company. Spacif cally, Mr. Kenneth Johnson informed Mr. Chase of the problems with the 471
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appllcatmn in the spring and offered to work with the district before mvcucmg the district for the
entire oontract amount due the Conneaut Telephone Company. ‘

. Conneaut Telephone Company to date, still has not mvonced the Gonneaut Local Schools
for the unpaid E-rate amounts, but rather, has been willing to defer bslhng those amounts pendmg-
exhaustlon of the appeals process

Once netified of the E-rate clrcumstances Mr. Chase contacted the SLD to determlne the

' process by which to request a waiver of the 471 filing window deadiine. He was told by the SLD

to file an appeal. Mr. Chase complied by filing an appeal in September of 2005. Upon receipt of

the appeal, the SLD summarily dismissed it since it was initiated 60 days after the “Out-of-

Window” letter was sent (See SLD letier dated October 13; 2006). We now had to wait until the

SLD finished funding “In-Window” applications. (Please review the mcluded USAC papers at the
"end of this request pertalnlng to the fi Ied appeal with USAC).

While checking on E-rate fundlng decisions we notlced that the FCC has |ssued the

“Bishop Perry Order” remanding hundreds of cases of similar circumsiances back to the SLD for

review based upon thelr merit rather than judging themn based on bureaucratic infegrity. Mr.

Johnson contacted Mr. Chase at the Conneaut Schools fo inform him of the Bishop Perry Order.
Due to the summer break and vacations, it took a couple of weeks for the two to speak on the
matter. The SLD did not inform the Conneaut Schools of the Bishop Perry Order or the
‘ apphcablhty of it to Conneaut' s circumstances. ’

in July, M. Chase and Mr. Johnson reviewed the Bishop Perry Order After some

discussion, Mr. Chase setup’'a conference call with the two and the district's state technology

" ligison, Mr. Dan Farslow. During the conversation, Mr. Dan Farslow communicated that the

Bishop Perry Order addressed deadline issues for funding year 2008-2007, but did not address

applications of the year 2005-2006. We feel that the issues raised in the 2006-2007 Bishop Perry
Order have direct relevance to the Issues we face W|th our 2005-2006 appllcat:on

Specuﬁcally, the Conneaut Local Schoois respectfully appeal to the FCC for relief and ask
them to remand the 471 applications back to the SLD for examination of funding for the year
2005-2006 for Priority One Telécommunications Services based upon the following:

A) Conneaut Local Schools are In dire financial straights and cannot afford the basnc
_ teleoommumcatlons needed by the district without E-rate funds.
B) in May of 2008, The FCC Issued the Bishop Perry order to remedy denied E- rate fundmg
- decisions based on identical circumstances such as administrative confusion and
- technical execution of the application process.

C) To deny a rural school district such as Conneaut Local Schools an good-faith opportumty
at E-rate fuhding due to minor adminigtrative errors in the detailed and complicated
application process and lack of direction shown by the SLD undermines important goals
that were key components of the creation of the Universal Service Fund.

D) Conneaut Local Schools service provider, Conneaut Telephone Company, has still not
billed the district for E-rate amounts. We ask that the FCC provide the same amount of
uniderstanding with the district as our service provider has.

E) The amount of the 471 application in question for 7/1/05-6/30/06 while an overwhelmlng :
obstacle to the Conneaut Logal Schools, represents no material burden on SLD funding

. mechanisms as the Bishop Perry Qcder articulates.

F) Mr. Chase, Mr. Johnson, and the Conneaut Locel School District did complete the

appropriate 471 applncatmn *iN-Window" for the funding year 2008-2007. -
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Again, we the Conneaut Local Schools place our last chance at obtaining this crifical
funding for funding year 2005-2006 with the FCC, trusting that the same critical
clrcumstances resulting in relief for some entities under the Bishop Perry Order are
congistent with the circumstances of the Conneaut Local School District, and that the FGC
can reach no other decision than to grant the waivers requested in this appeal and remand -
the original 471 application back to the SLD for Judgment of the application based upon its
merits. This funding is NECESSARY for our district to continue our day to day operations.

Thank you for your immediate attention to this matter.
Bran D. Chase

Conneaut Area City 8chools Director of Technology .

400 Mill St.
Conneaut, OH 44030

Office: 440.593.7260
Cell: 440.813.4335 .
Email: brian.chase@neomin.org
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A

Steve Poros e :
. “CONNEAUT AREA SCHOOL DISTRICT =~
© 7263 LIBERTY. ST. = "' .. "7 4.

* CONNEAUT; OH 44030-2705

RGH l’ouldentifier :l 77777

Applicent's _ P
Eorm 470 Application Number: 920890000541729
Entity Nunber: 129417 S .
Date Forim 470 Posted: 04/29/2005 i o
-Allowable Vendor Selection/Contract Date::05/27/2005

. Dear Steve Poros: R ‘ ; . T e
This letter is to notify vou that the Schools and Libraries Division (SLD) hag received
your FCC Form 470, "Destription of Services Reguested and Certification Form," although
we have NOT yet received Hour Block 5 signed certification page, either online or on
paper. . This letter provides important information about program rules. Please read
~ this letter carefully and retain it for your records and future reference. . ‘ .
" The Form 470 Agpliuatidn Number listed above has been assigned by the SLD and will be used
to track your Form 470. This number must be provided on each FCC Form 471, "Services -
ordered. snd Cartification Form," Block 5 Funding Reguest that cites this Form 470. Any
applicant who relies on this Form 470 will need to know this Form 470 Application Number.
You may wish to share this number with those schools and/or libraries featured in this
application to aseist them in their preparation of the Form 471.- :

. o - . . . . . 1 - . w. .

The purpose of the Form 470 is to openh a competitive bidding process for the services
desired. The Form 470 applicant is responsible for ensuring an open, fair competitive
-Erocéss.and selecting the most cost-effective provider of the desired services with price
"being the primary factor. The Form 470 must be completed by the entity that will
nedotiate with potential service providers. A service provider who will participate in
the competitive biddiny process as a bidder cannot complete it. Pleasa be ayare that if a
‘service provider was involved in the pregaratlon or certification of your Form 470, this
involvement could taint the competitiVe bidding process and rezult in the denial of your
. funding requests. : S

" FCC rules require that requests for non-contracted tariffed or month~to=month services and
requests for new contractual egsrvices be posted on the SLD section of the USAC web site
for a period of at least 28 days before selecting a vendor in order to provide for a
competitive bidding process. If you indicated on your Form 470 that you have an RFP, that
RFP must alsc be available to potential bidders for at least 28 days before selecting a
vendor. In addition, if you are seeking support on your Form 470 for the first time for

_services delivered under a multi-year contract signed on or before July 10, 1997, the SLD
cannot process your Form 471 until the 28-day waiting period has elapsed. State or local

)
Bax 125 ~ Correspondence Unit, 80 South Jefferson Rollﬂd. Whippany, New Jersey, 07981

S Visit us pnline at; www.sluniversalservice.org - S

I' : ) ‘ —":'-"'r R ’ Sl '-""u-m'.-.i Lo L
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ipt-of’ and delivery.of servicés: réceiving

&DécumentRetention;ﬁe?uireme

.. Bee
of - the' documents you must retain.f = = -
oy all ‘a able ‘state and loecall procurement
, oupliance with these laws. o o on
Your Form 4?0-and;REP,,1£»?pp116§51e"vMU$T.aeﬁkhé'lhé specific gervices or funetions (and
'qpantxt.;anq/qr‘caggcxty);‘or which funding will be sought.. You MUST obtain_ specific cost
Anformation). including prices for products and! servicez"to be’ rovkdedg 'Failure to adhere
to these ruiesuvlolates;the;re uirement to choose the most cost-effective provider. o
Moreover, you cannot seek discounts for services in a category of setvice on the Form 471
1f those services 1gﬁthq;g'catggqr;es‘were_not;indiqated oh & Form 470. R S

A . B L S . . A R T N T WO R e e T
" 'Reqguests for Proposals (REPs) or other solicitatipn methods must be tailnred;saecifically.
. £0 your needs and circumstances, and based diractly on your technglogy plan. Use of a
) generlc_RE$ used‘sugcgssfuxlz by another applicant, for example, 6 does not comply with the

ommission’'s competitive bidding requirements.. RFPs and competitive bidding processes .
that are structured to favor oneé service provider undermine the competitive process.’
FCC rules reguire your service provider to offer vou the option pf»ré%ues&ing discounts on
bllls,.ir of ‘paying the bills in full and then: re¢eiving reimbursement. We recommend that
gou include your preferred method for receiving discounts when considering bids an

iscuss that with your service provider. i . ' -

Beginhing’hifh Funding Year 2005, FCC rules ;eﬁtrict fundibg df“iniéfnal Cormections oﬁhér
than Basi¢ Ma%ntenanCe to only twice every five years. This rule does not apply to Basic
- Maintenance of Internal Conhec¢tions. ‘ : ‘

A technology plap that covers all 12 months of?the funding gear is iequired for all
se:vices_excegt basic leeal, cellular, PCS, and/or long dlstance te gﬁhone service and/or
voice mail only. The technology plan must have been written before the Form 470 is filed,
and must be approved by a staté or other authorized body that is an SLD-certified
Technology Flan Approver prior to the commencement of discounted services. -

To ass5ist us in ey luatinﬁ the impact of new technology on:the natien's schools and

libraries, you wmli be asked to provide the Naticnal Center for Education Statistics
§NCE5)‘or Federal-State Cooﬁerathe;SYEtem (ESCS) code for ang_rec1p1ent of service.
lease continue to review the web site for additional information.

FCC Regigtration Numbers nmay be obtained throggh the FCG Registration Number Commission
Registfation SKStem (CORES) at www.fcc.gov. e FCC's "Red_Light Rule' became effective
November 1, 2004, The FCC adopted Section 1.1910 of ghe rules"to implement the Debt -

‘Gollection Iuwprovement Act of 1996 (DCIA), and amended 47 C.F.R. Secs 1.8002 and 1,8003
o require all entities that participate in the schooly and libraries uniyersal service
supporf mechanism to cbtain ap FCC Registration Number. Please continue to review the

. 5LD =ection of the USAC web site for additional guidance.

" Complete information sbout the filing window for the Funding Year 2005 Form 471, is posted
to the 5LD web site. ; T :

It is important to remember that not all requested services will necessarjily be a gro?ed
for discounts, Your Form ¢71 will be subject to review by the SLD for a determination

of funding eligibility before funds are committed. This Teview will cohsider all program
rules, including eligibility of discount recipients and the el;gzb;l;t{ of eervices for
which discounts are requested. In additjen, availability of funds will be a fac o§ in,
funding decigions, 'Therifore, you should consider the possibility of a denial of funding
or a level of funding below Your request, and include appropriate” contingencies in

470RNL/Schools and Libraries Division/USAC Page 2 of 3 05/02/2005
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| 4We‘are'send1ng thxsmletter c thank you for’ ycur recent Ecrm 473 A 'tg ie .'Y'“r
Form 471 appllcation was postnarked on 05/31/2005 which. is. lETER e 2005 2006

£:.1mg 'Window ‘cloged at 11:59 p.m. EST on Friday, E'ebruary 18, 2005

Progiam rules reguire us tod heold your apgl;cation pending final review of those .
appglcaticns that were filed within the filing window. - We wWill post an announcement -

' -on the SLD. section of the USAC web site at www.sl.universalservice.o once. we

" determine if funding applications that were submitted within the application .
:f:llnq window will fully util:ze all the funds available for this Eund;ng Year."

" For more znfcrmatxon abeut ‘the processing of 2005 2006 applxcntxons, about fundxng for i

-applications filed after the close of the filing window or about plans for the 2006- 2007
applxcatécgl gocess please VlSlt our web Slte or call the clxent Serv1ce Bureau at |
BBB 20 . o S

-TO APPELL THIS D!GISIOH-

£ you wish to appeal the dcclslcn ‘indicated in this letter, {our appeal nust bc
received or postmarked within 60 days of the above date on this letter. Failure to
meet this requirement will result automatlc dlsnxssal uf your appeal In your
‘1etter of. appea : . o

;. 1- Inciude’ the name address, teleﬁ ohe number, fax’ number, and i:.f ava:l.lable
e-mail address for the person who can most readxly discuss th s appeal w1 us.

: 2._State outrxght that your letter is an appeal. Include ‘the follow;ng to 1dentify
" the decision letter and the decision you are appeallng:

= aAppellant name, :

- Applicant nane,

BEN, : . o
Applicatlon number as asu;gned by the’ SLD ' '
gagg o§ the letter and £ ing year (both are located at the top of the -
. ] ar) .,
- AND

- The exact text or ‘the decision that ycu are appealxng

'j3;”Please keeg your 1etter to the point, and- provide documentatzon to support
your appea Be sure to keep a . copy of your entire appeal lncludlng any.
correspondence and dccunentation.

Box 125 Oorrupondence Umt. 80 South Jeﬂ"crscn R.oad Whlppany. Ncw Jmey, 07981
' Vim us onhne . www sl.umversalsamae,org
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cxeen,_anﬂ cl;ck:hgoﬁ Lo Be xn”gaﬁ
1"promph you through- the: process
co ‘ng nalls to con{irm receip

&a .
and " Lib: ] Divis;on
B = Co responden e Unit
-80 $outh Jefferson Road .
iippar 07981

the - J.Un '

S wh;le wa egncouirage you to resulve ur a eal w;th the SLD - first; ¥You- have
“of £iling. an- appeal directly with the Federal cnmmunicatians -Conmission. (Ecc& S
. should refer to CC Docket No. 02-6 on the firat page of your appeal to the FCC: Ybur
'nrppeal nust be received or: postmarked within 60 days of the aboVve date on this letter.
lure. to meet this requirement will result in autematic dismissal -of: our a) eal
ﬁe strongly recommsnd that you use the electronic filing optichs esar ed in
peals Procedure posted in the Reference Area of our web site. _If You.are
ggm;tt1ng Youxr apgzal vig United States Postal Service send to- ECC, Offlce
the Secretary 3 12Lh St.reat. SW, Washmgt.@n, bc zos ‘

i

-ji-Schcols and Lzbrarias Davisio '
:;HUnzversal Serv:ce ldminlstratlvo COnpany

\§§H§di§ and?Libréfiiﬁ‘bivisign/USKb o Page 2 of 2_;?"‘"-t . -“_56/6572605 N
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Schools and leranes Dmsron of the UniverSal Serv:g_e _A_drnlnlstﬁatlve _G_onman has:
eoerved‘your c_:on-espondenoe dated September 9,12005, on September 14, 2005, regardmg_ .
th "fundmg docus:on on your 471 apphoauons 489200 These are the steps that

e

We wrll rewew your correspondence carefully to: ldentnfy the speCIﬁc rssue(s) |t ralses

2 We wull consuit tho program :ntegrrty assurance records and all supportmg documentann‘ o
for the application. Our goal is to determine Mwetherthe program rules were admlmstered o
. appropnately in processmg your appllcatlon- CoL o : '

3 Once the review process is completed we will respond in wntzng and stote whether your ‘
- appeal is approved, denied or approved in part. We will then follow with a funding
-commitment decision letter for any approved appeal resultmg in additional discounts for .
your application. Funds have been set aside to implement funding decigions for appeals
, approved by the SLD and/or the Federal Communlcatlons Commlssron

We have begun an m—depth nevrew of the appeals we have racolved and our goal Is to C
respond to you as promptly as possible. We thank you in advance for your pauence aswe
o handle your case wnh the care andattentnon it desewes -

-

- Schools and L|branes Dwnsron
- Umversal Serwoe Admlmstratlve Company ;

Box 125 Cormspondemu Unit. 80 South lefferson Road Whippany, New Jersay 07981
Vlsn us onlme a1; nﬂpJMww al.umwrsalaervm ory
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: Conncaut Area Cuy' Schools
. 400-Mill Street
Conneaut, OH 44030

Rc Apphcant Name. S oL CONNEAUT AREA SCHOOL DXSTRICT
Billed Entity Number: =~~~ 129417
Form 471 Application Number: 489200
Funding Request Number(s): 1357826, 1357827
Decision Letter Date: . June 08, 2005 ‘

- Date Appeal Postmarked: -~ September 12, 2005
) Your Corrcspondencc Dated Septembcr 09, 2005

i : . "\.-, O

' Our records show that your appcal was postmarked more than 60 days after thc datc yom- ‘

Form 471 Postmarked Qutside of Window Letter was jssued, as shown above. Federal

: Commumcatlons Commission (FCC) rules require applicants to postmﬂrk appcals w1thJ.n
60 days of the date on the decision letter being appcalcd FCC rules do not perrmt the

E ‘Schools and lerary Dmsmn (SLD) to consider your appeal

If you behcve thcrc isa basns for further exammatmn of your appllcatmn, you may ["ﬂe an
appeal with the FCC. You'should refer to CC Docket No. 02-6 on the first page of your .
appeal to the FCC. Your appeal must be POSTMARKED within 60 days of the above
- date on this letter. Failure to meet this tequmemem will result in automatic dtstmssal of

“your appeal.” If you are submlttmg your appeal via United States Postal Service, send to:
FCC, Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further
_information and options for filing an appeal du'cctly with the FCC can be found in the
‘ "Appeals Procedure” postcd in the Reference Area of the SLD web site or by contacting
 the Client Service Bureau. We suongly rccommend that you use the electronic fihng
opt1ons

" Schodls and Libraries Division
- Universal Service Administrative Company
;

i
i

Box TZS Con‘espondcnc:c Unit, 80 South Jeﬁ‘ersori Road, Whlppany, New Jersey 0‘798! o
- V:slt us onlmc at www.sh nivarsalservice, ory ] |

4 . . . .
TR - A -
1
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FAX NO. :44@5936556 Jul. 3@ 2095 18:240M
by My L VL W qa o - H

AUT AREA SCHOOL DISTRICT g

:.antNam.e A CCH,'_
“Bilied Entity Numbee © 129417
Form a7 e T 0 489263
b '.awquesl' Numbc.\a)‘ . 1 Unassigned

T Correspondence Dated: Scptcmber 09 2005

. o 400 Admin. ‘ . o _ .. - made its
ot il YOL. .‘,,geal of the Form 471 Agphcatmi. i+ . -4 avove. This letter

" cxpm.m:, the basis of SLD's decision. The date of this letter begins the 60-day timse period

for- appealmg this decision to the Federal Communications Commission {FCCY. If your

- Lt~ "Apreal mcludeu more than one Application Number, plc:mt  ouwill
R SRV araE *1 er i d‘* app‘ - 5 L T

ol a0 N 1Unabngnp_

Decisiono. . Dismissed |

. : | : R
¢ In your appeal letter you state that the former technology coordmator d1d not
complete the Form 471, howevcr you would still like to be considered for

fundmg ‘

i

“brarjes

e Youare appealmg a Form 471 that was nevcr completcd ’I'hcrcfore the issue you

raise on appeal is moot and requires no actmn by SLD at this time. Conscqucntly,
. your appeal is dlsnussed o

' If‘ your appcal has bccn approvcd but fundmg has been reduced or demcd you may'
.appeal these decisions to either the SLD or the FCC. For appeals that have been denied .
“in full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.

You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC,

Your appeal must be recen{ed,or postmarked w1th.1q 60 days of the date on this letter. |

Bax 125 - Corrcspondence Unit, 80 South Jefferson Road Whlppmy. New Jersey 07981
th us onlme nr. wwwsi unhrer',-salsarv{ae org oo
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: B.ox‘ L2§ - Comspgrpdcncq Unit, Sd South Jefferson Rpad Whippany. New Jersey 07§SI ‘
‘ * 7 Visitus online at; www.shuniversaiserviceorg .. ¢ :




